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Since the creation of Law 358-05, 
which establishes the National 
Institute of Consumer Rights 
(PROCONSUMIDOR), there have been 
important and innovative changes in 
the way consumers think, as a result of 
the modernization and expansion of 
supply and demand of goods and 
services in the Dominican Republic and 
the world. Therefore, expanding the 
educational framework on the subject 
is essential within the technical-
professional matrix of the population, 
so that the changes generated and 
those that continue to occur reach 
society with greater pragmatism.

This Diploma is intended to broaden 
the knowledge of Consumer Law both 
locally and internationally. In this way,

the Dominican 
consumers will be able to identify 
responsible consumption and protect 
themselves from violations of 
consumer law rules, such as 
misleading advertising, the sale of 
products of inferior quality and 
guarantees that do not match the 
quality of the good or service. It is also 
essential that they know the 
complaints system and how to access 
it. Likewise, it is sought that suppliers 
of goods and services comply with the 
established parameters, among other 
relevant aspects.



OUR PROGRAM 
OFFERS:

Legal knowledge Critical analysis

Claims management Ethics and good business practices

Recognized certification

Promotion of 
responsible 

consumption culture



KEY MODULES

Origin, History and Development of Consumer 
Law:
Analysis of the emergence of consumer law, its 
historical evolution and its relevance today.

Legal Framework and Relationship with other 
branches of law:
Study of the regulatory framework governing 
c o n s u m e r  law, its relationship with constitutional, 
civil, commercial and other areas of law.

The Consumer: Rights, Duties and 
Behavior.
Psychological and market factors that influence 
consumer decisions, as well as the rights and duties 
that protect the consumer.

Good Business Practices for Suppliers Ethical and 
business principles that ensure responsible and safe 
commerce for consumers and suppliers.

Consumer Law as Part of Public Law
State regulations that protect consumers, 
supervise the market and prevent abusive practices.

Relationship with Administrative Law
Analysis of the role of the State in the regulation and 
supervision of consumer rights, as well as the 
applicable administrative procedures.

Penal Framework of Consumer Law
Sanctions and regulations that penalize practices 
that affect the health and safety of consumers.

Procedures in PROCONSUMIDOR according to Law 
358-05.
Protection, complaint and sanction mechanisms 
available to consumers and suppliers under the 
framework of Law 358-05.

Natural Judge of Consumer Law Functions and 
competencies of PROCONSUMIDOR as a 
regulatory entity and analysis of relevant cases in 
national jurisprudence.



WHO IS THE TARGET 
AUDIENCE?

Professionals, technicians, civil society, consumer associations, 
students of law, marketing and other related careers, as well as 
high school graduates.

ACQUIRE 
COMPETENCIES 
FOR:

This diploma course trains 
in the knowledge and 
application of Consumer 
Law, focusing on the 
protection of consumer 
rights, good commercial 
practices, and conflict 
resolution.

Participants will develop 
skills to identify violations, 
promote responsible 
consumption and 
understand the 
relationship with other 
legal branches, thus 
contributing to a more 
informed and protected 
society in terms of 
consumption.



CONSUMER LAW

This course seeks to expand knowledge of consumer law, 
both locally and internationally, training professionals, 
technicians and students to identify and protect the rights 
of consumers. Through a comprehensive training that 
covers from the legal and regulatory framework, to 
PROCONSUMIDOR procedures, it aims to promote 
responsible consumption and compliance with good 
business practices. In addition, it focuses on the importance 
of consumer law as a fundamental part of economic and 
social development, enabling participants to be active 
advocates of consumer rights in the Dominican Republic.



FOR MORE 
INFORMATION 

CONTACT US AT:

educacioncontinua@unicaribe.edu.do   

809 616-1616. Ext. 611 and 612

unicaribe.edu.do

! Our team is ready to guide you!
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